
ANNEX B IV: LIST OF SUB-PROCESSORS 

The data controller has approved the use of the sub-processors listed in the following 
document: 

 

Name Address Name, function, 

contact 

information of 

data protection 

contact 

Description of 

processing (including a 

distinction between 

responsibilities in the event 

that multiple sub-processors 

are approved) 

Place of 

data 

processin

g 

Amazon 

Web 

Services 

EMEA 

SARL 

38 Avenue John F. 
Kennedy, L-1855, 
Luxembourg 

Data Protection 
Officer, Amazon 
Web Services 
EMEA SARL, 
aws-EU-
privacy@amazon.
com 

3D model data and 
configuration parameter 
values coming from the 
user are used for 3D 
calculations in the AWS 
cloud during a session 

Frankfurt, 
Europe 

Host 

Europe 

GmbH 

c/o WeWork, 
Friesenplatz 4, 
50672 Cologne, 
Germany; Tel.: +49 
2233 99341040 
E-Mail: 
info@hosteurope.d
e 

Rickert 
Rechtsanwaltsges
ellschaft mbH, 
Colmantstrasse 
15, 53115 Bonn 
E-Mail: 
hosteurope-
dsb@rickert.law 

Our customer database is 
on servers hosted by 
HostEurope. 

Strasbourg, 
Europe 

Replicate, 

LLC 

101 Townsend 
Street, San 
Francisco, CA 
94107, USA 

privacy@replicate
.com 

The pictures uploaded to 
the Outlines app are 
segmented by AI models 
running on Replicate's 
infrastructure. 

United 
States 

HubSpot 

Germany 

GmbH 

Am Postbahnhof 
17, 10243 Berlin, 
Germany. 

Nicholas Knoop, 
HubSpot, Inc., 
Two Canal Park, 
Cambridge, MA 
02141 USA. 
privacy@hubspot.
com 

HubSpot receives 
customer data, including 
contact details, for the 
purpose of sending emails 
in connection with the 
Additive App Suite. 

Europe 

Twilio 

Germany 

GmbH 

Unter den Linden 
10, 10117 Berlin, 
Germany 

Amy Holcroft, 101 
Spear Street, 5th 
Floor, San 
Francisco, CA 
94105, USA 
privacy@twilio.co
m 

Processing of customer 
data for the delivery of 
transactional Additive App 
Suite emails only. Email 
engagement tracking is 
enabled and may include 
delivery, open, click, 
bounce and spam 
information. 

Europe 

Microsoft 

Ireland 

Operations 

Limited, 

operating 

Microsoft 

365 

One Microsoft 
Place, South 
County Business 
Park, 
Leopardstown, 
Dublin 18, D18 
P521, Ireland 

Steve May, 
Microsoft EU Data 
Protection Officer, 
One Microsoft 
Place, South 
County Business 
Park, 
Leopardstown, 
Dublin 18, D18 
P521, Ireland 
https://aka.ms/priv
acyresponse  

Microsoft 365 may 
process AAS-related 
personal data stored in or 
transmitted through 
Microsoft services, 
including emails, 
documents, 
spreadsheets, 
presentations, user 
accounts and 
collaboration content for 
the fulfilment of the 

Europe 
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service and support 
requests. 

Slack 

Technologie

s Limited 

Salesforce Tower, 
60 R801, North 
Dock, Dublin, 
Ireland 

Lindsey Finch 
Salesforce Tower 
60 R801, North 
Dock 
Dublin 
Ireland 
dpo@slack.com  

Slack may process AAS-
related personal data 
contained in messages, 
files, user profiles, support 
discussions and 
operational 
communications shared 
through the Slack 
workspace for the 
fulfilment of the service 
and support requests. 

United 
States 

 


